
Protect Your Account
By following the precautions listed below, you can reduce the risk of account fraud.
• Keep your checks in a secure location. Never leave your checkbook unattended.
• Don’t sign blank checks or give them to someone else to complete.
• Contact the bank to report lost or stolen checks.
• Always balance your checkbook every time you receive your statement, or sign

up for on-line banking and review your statement on-line. Report any
discrepancies to the bank.

• Shred all confidential information that may contain your account number (statements, old or cancelled checks,
deposit tickets, etc.)

• Never give your account information to anyone over the phone unless you initiated the call. No financial
institution will ever ask you for information it already has in its records.

• Contact Bank Mutual Customer Service if you believe you are the victim of account fraud at 1-800-261-6888.

Protect Your Identity
• Never give your account information, credit card information or personal identifying information to anyone

over the phone unless you initiated the call. No financial institution will ever ask you for information it already
has in its records.

• Always shred documents containing either your financial or identifying personal
information.

• Place all outgoing mail in an official postal mailbox. Rural residential mailboxes
are targets for thieves.

• Be aware of any missed bills and report them immediately.
• Use a bank safe deposit box to store and protect important documents. Do not

store them in your home where they could be stolen or damaged by fire or
water.

• Review your credit report at least once per year.
• If you believe you are the victim of Identity Theft:

- Call one of the three major credit bureaus to place a fraud alert on your credit report
(Equifax 800-525-6285, Experian 888-397-3742, TransUnion 800-680-7289.)

- Request a copy of your credit report if you have not reviewed it in the last year.
- Close any accounts that have been tampered with or opened fraudulently.
- File a police report.
- For more information or to file a complaint with the

Federal Trade Commission see the website http://www.ftc.gov.
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